
Guidance Documents  
  

Original Medicare Chapter 2:   
Website:  
Original Medicare (Part A and B) Eligibility and Enrollment: 
htps://www.cms.gov/Medicare/Eligibilityand-Enrollment/OrigMedicarePartABEligEnrol/index.html 
Manuals:  
Original Medicare (Part A and B) Eligibility and Enrollment: htp://www.medicare.gov/Publica�ons;  
htp://www.medicare.gov/MedicareEligibility/Home.asp?dest=NAV|Home|GeneralEnrollment#TabTop; 
htp://www.ssa.gov/; htp://www.ssa.gov/mediinfo.htm ; 
htp://www.socialsecurity.gov/disabilityresearch/wi/medicare.htm  
  
Medicare Managed Care Chapter 2   
Website:   
Medicare Managed Care Eligibility and Enrollment: htps://www.cms.gov/Medicare/Eligibility-
andEnrollment/MedicareMangCareEligEnrol/index.html  
Manuals:  
CY 2021: htps://www.cms.gov/files/document/cy-2021-ma-enrollment-and-disenrollment-
guidance.pdf 
 
CY 2024: htps://www.cms.gov/files/document/cy-2024-ma-enrollment-and-disenrollment-
guidance.pdf 
 
Medicare Managed Care Manual Chapter 17, subchapter D  
Manuals: 
Subchapter D Medicare Cost Plan Enrollment and Disenrollment: 
CY 2021: htps://www.cms.gov/files/document/cy-2021-cost-plan-enrollment-and-disenrollment-
guidance17d.pdf 
 
CY 2024: htps://www.cms.gov/files/document/cy-2024-cost-plan-enrollment-and-disenrollment-
guidance.pdf 
 
Marketplace 
Website:  
Medicare and the Marketplace: htps://www.cms.gov/Medicare/Eligibility-and-
Enrollment/Medicareand-the-Marketplace/Overview1.html   
Manuals:  
Medicare and the Marketplace:  
htps://www.cms.gov/Medicare/Eligibility-and-Enrollment/Medicare-and-
theMarketplace/Downloads/SHIP-and-Navigators-Fact-Sheet-10-10-2018.pdf  and 
htps://www.cms.gov/Medicare/Eligibility-and-Enrollment/Medicare-and-
theMarketplace/Downloads/Medicare-Marketplace_Master_FAQ_4-28-16_v2.pdf   
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Prescrip�on Drug Benefit Manual Chapter 3 
Medicare Prescrip�on Drug Eligibility and Enrollment: htps://www.cms.gov/Medicare/Eligibility-
andEnrollment/MedicarePresDrugEligEnrol/index.html  
Manuals:  
Medicare Prescrip�on Drug Eligibility and Enrollment:   
CY 2021: htps://www.cms.gov/files/document/cy-2021-pdp-enrollment-and-disenrollment-
guidance.pdf 
 
CY 2024: htps://www.cms.gov/files/document/cy-2024-pdp-enrollment-and-disenrollment-
guidance.pdf 
Website:  
Low Income Subsidy for Medicare Prescrip�on Drug Coverage: 
htps://www.cms.gov/Medicare/Eligibility-and-Enrollment/LowIncSubMedicarePresCov/index.html 
Manuals:  
Low Income Subsidy for Medicare Prescrip�on Drug Coverage: 
htps://www.cms.gov/Medicare/Eligibility-and- 
Enrollment/LowIncSubMedicarePresCov/EligibilityforLowIncomeSubsidy.html ;  
htps://www.cms.gov/Medicare/Eligibility-and- 
Enrollment/LowIncSubMedicarePresCov/AutoandFacilitatedEnrollmentofLowIncomeBeneficiaries.html; 
htps://www.cms.gov/Medicare/Eligibility-and- 
Enrollment/LowIncSubMedicarePresCov/MedicareLimitedIncomeNET.html;  
htps://www.cms.gov/Medicare/Eligibility-and- 
Enrollment/LowIncSubMedicarePresCov/Reassignment.html  
  
Medicare Prescrip�on Drug Benefit Manual Chapter 4,   
Creditable Coverage. Determina�ons and the Late Enrollment Penalty Website:  
Creditable Coverage Part D Late Enrollment Penalty htps://www.cms.gov/Medicare/Eligibility-
and- 
Enrollment/MedicarePresDrugEligEnrol/CreditableCoverageLateEnrollmentPenalty.html Manual:  
Creditable Coverage Part D Late Enrollment Penalty htps://www.cms.gov/Medicare/Eligibility-
and- 
Enrollment/MedicarePresDrugEligEnrol/Downloads/CY_2018_CreditableCoverageandLEPGuidance_01_ 
05_18.pdf  
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